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Welcome to Taylor-Made Mobility

We are Paul & Penny, the Husband-and-Wife team who own and run Taylor-Made Mobility. We have over 15 years’ experience in
delivering mobility solutions to customers up and down the UK.

Our passion and goal is to help people live safely, independently, and comfortably in their own homes for as long as possible. We know

from our own experience of elderly and disabled parents that finding the right support when circumstances dictate a change in living
arrangements is very difficult; how do you choose from the myriad of bathroom or stairlift installers out there and how can you be sure that
your needs are understood and solutions are built around them and not the desires of a particular business? How can you be sure that the
products and installation are going to be of the right quality and that the adaption is undertaken with skill and care? How do you know that
you will receive the level of service you expect and deserve and will be treated with courtesy, dignity, and respect throughout the process
and beyond?

Together, we formed Taylor-Made Mobility so consumers had a
better choice and could deal with a company whose sole aimis to
provide high-quality service from the initial call right through to
the design and the completed adaptation and long after that.

We hope our brochure helps provide more information about us
and more importantly how we can help you. If you would like to get
in touch to learn more about us or to book a free consultation and
design, we would love to hear from you.




Oxfordshire expertise in the design and installation of home mobility
adaptations to support your independent mobility needs at home.
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Who Are We?

Welcome to Taylor-Made Mobility. We are home mobility
specialists dedicated to enhancing your independence,
safety, and comfort with specially designed products

to help you stay in your own home for longer. With our
carefully designed solutions, you can experience improved
accessibility and safety throughout your home. Backed

by years of expertise and a commitment to exceptional
customer care, we invite you to discover our wide range of
mobility solutions and services that will be Taylor-Made to
your individual needs.



Our Process

At Taylor-Made Mobility, you can entrust your adaption to our
dedicated team who are passionate about helping you achieve
independent mobility at home. Our goal is to make your experience
stress-free, and the installation as straight forward as possible.

We set out from the beginning to make sure you get the mobility
solutions you need to help you stay mobile in your own home.
That’s why we have developed our very own unique step by step
process from initial consultation to completed adaptation.

With many years of experience, we pride ourselves on our
meticulous attention to detail. We believe in the quality of

our products and the personal approach we take improve our
customers’ mobility at home. Our passion for transforming lives
with quality products ensures that the installation will be done to
the highest of standards.

Our Installation Process
At Taylor-Made Mobility, we work closely with you to make sure you

receive the solution and service you need. We follow our process
each time and keep you at the forefront of everything we do.

—— Why Choose Taylor-Made Mobility?

Step 1. Considering your needs. We visit you in your home to
understand your requirements and survey your property.

Step 2. Planning the adaptation. We consider your needs
and property to produce detailed designs that are safe and
recommended for you.

Step 3. Reviewing the adaptation. We return to review our
adaptation designs with you and/or your family.

Step 4. Confirming the adaptation. When you are happy, we will
proceed to plan your installation, at your convenience.

Step 5. Staying in touch. We keep in touch and keep you up to date
with plans for your home adaptation.

Step 6. Installing the adaptation. Our qualified and approved
installers will undertake and complete the work under our
supervision. We keep you updated as we go.

Step 7. Finishing up and approval. We remove all waste, clean, test,
and demonstrate your adaptation and ask for your approval and
feedback. Post-installation support is available should you need it.



Expert Guidance: Our team of mobility specialists is here to
guide you every step of the way. We take time to understand
your uniqgue needs and will assist you in finding the ideal
solution for your health and well-being.

Quality Assurance: We deliver quality and reliability,
offering only premium products from trusted manufacturers.
With a quality installation service, you can rest assured that
your safety and satisfaction are our top priorities.

Personalised Service: At Taylor-Made Mobility, we recognise
that everyone’s needs are unique. Our Taylor-Made approach
ensures that you receive personalised care and solutions
designed just for you.




. Walk-in showers: These are a great way to replace an existing
—— Our Solutions y |
bath or to utilise areas such as alcoves, corners or under sloping
ceilings. Depending on your bathroom, walk-in showers can

be installed level, semi-recessed, or with a maximum step-in

At Taylor-Made Mobility, we have a range of solutions that will suit
your needs - whatever they may be. We are here to spend the time
working with you to determine the right solution for you now and
in the future.

height of 40mm. We have a wide range of shape and size options.
Each walk-in shower is designed with you to provide maximum
showering space and safety.

Wet Rooms: These are ideal for ultimate ease of access.

Wet rooms are stylish, high-performance adaptations
designed for long life and safety. We install a beautiful wet
room that meets your needs, keeping you safe with ultimate
versatility. Our wet rooms offer strength underfoot, superior
waterproofing qualities, and 100% watertight reliability.

Stair Lifts: Regain access to every corner of your home with our
reliable stair lifts. Smooth and safe, they provide a seamless way
to navigate your stairs. With award-winning products, we will
connect you effortlessly to the upstairs of your home so you
don’t have to take on those challenging stairs.

Home Lifts: We are authorised partners for the UK'’s leading
home lift manufacturer and installer. We provide a stylish,
whisper-quiet, and simple-to-operate solution with one-touch
controls. Home lifts can carry up to 3 people, are wheelchair
friendly, and can be provided in a design or colour that suits your
home and your specific needs.







Discover Independent and Safe Bathing

We know bathing can sometimes be difficult, but it doesn’'t have to be. Our walk-in showers are designed to make your bathing
experience easier and more enjoyable, helping you stay independent by installing the facilities you need to bathe comfortably and safely.

The Benefits of a Taylor-Made Walk-In Shower
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Safety First: Our walk-in showers are slip-resistant, ensuring
that your bathing experience is secure and worry-free. We
also provide safety glass, a grab support to help you get up and
down easily, and a thermostatic shower so you get the perfect
temperature every time.

Easy Access: Our showers feature low-level step access,
making entry and exit effortless.

Personalised Comfort: Every walk-in shower is designed
with you in mind, providing maximum showering space whilst
maintaining safety.

Variety of Options: From sliding to pivoting and bi-fold
doors, we help you choose the best option for your space and
your circumstances.

Quality Materials: Our walk-in showers are built with quality
products that are personally hand-picked by our experienced
team for your safest and most comfortable bathing
experience yet.

Experience More with Taylor-Made

Upgrade your bathing routine with Taylor-Made Mobility's walk-in
showers now. Rediscover the joy of a refreshing shower and know that
you no longer need to worry about slips, trips, and falls. Let us help you
enjoy bathing again with our exceptional walk-in shower solutions.

Your comfort and safety are our top priority.






— Worry-Free Bathing Designed For You

At Taylor-Made Mobility, we believe that your bathroom should be both functional and stylish, easy and safe to use without compromising

on elegance. Our Wet Rooms are meticulously designed to offer you the space and safety you need with a step-free, accessible environment

- without worry. Discover the transformative power of a Taylor-Made Wet Room by getting in touch with our team today.

Why Choose a Taylor-Made Wet Room?
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Safety First: Our wet rooms are slip-resistant, ensuring that
your bathing experience is secure and worry-free. We also
provide a thermostatic shower for temperature control, a

demister, and any furniture or sanitaryware that you may need.

Easy Access: Our wet rooms provide a damp-free
environment to safely shower in. They are especially perfect
for wheelchair users as access is incredibly easy and safe.

Personalised Comfort: Every wet room is designed with you in
mind, providing maximum space whilst maintaining safety.

Variety of Options: We work with you to understand your
individual needs to ensure that bathing is easy to reach,
comfortable, and suited to your requirements.

Quality Materials: Taylor-made wet rooms are built with quality
products that personally prevent water leaks or dampness from
growing into the brickwork of your home. They are durable

and fitted by experienced installers who are passionate about
providing mobility solutions at home.

Discover the Taylor-Made Difference

Immerse yourself in the luxury of a Taylor-Made Mobility wet room.
Experience a harmonious blend of function and sophistication as you
safely enjoy a space that reflects your individuality. We ensure that
after the installation, you are left with a wet room that is designed

just for you.
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— Products and Accessories

Showers - All our showers are thermostatic to eliminate
the risk of scalding; choose from Digital, Electric, Drench
and handheld.

Seats - For extra safety we recommend installing one of our
fold up shower seats.

Integrated Grab Support - Our discrete and integrated grab
support systems provide stylish safety.

Slip Resistance Underfoot - All our flooring and shower trays
meet the highest levels of slip resistance.

Enclosure and Screens - With options to suit any bathroom,
our enclosures are all made from toughened safety glass.

Lighting & Mirrors - Keeping your bathroom bright is important
for safety. Our range of lighting and illuminated mirrors and
cabinets meet all safety regulations for the bathroom.

Furniture - Our range of bathroom suitable furniture is

made in the UK and provides stylish storage for even the
smallest bathroom.
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Stair Lifts and Home Lifts |



Stay in Your Home With Lifts
Taylor-Made for You

At Taylor-Made Mobility, we proudly partner with one of the

UK's premier stair lift and home lift manufacturers as authorised
distributors and certified installers. Our lifts redefine convenience
and safety, enabling you to effortlessly navigate between floors.
Move easily throughout your home and regain your independence.
From same-day installation to customisable designs, we have your
needs covered.

The Benefits of Our Stair Lifts and Home Lifts

With a discreet design, whisper-quiet operation, and user-friendly
controls, our lifts provide you with the means to navigate different
floors in your home so you don’t have to sell your home and move
into assisted living.

Our lifts are award-winning. Made in the UK, they are expertly
engineered, and installed through our quality installation service.
We offer rental and purchase stairlift packages to suit your specific needs.
Our lifts also provide:
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Immediate Comfort: For all staircases, our professional
installation ensures that you gain safe, smooth, and comfortable
access between floors without delay.

Tailored Solutions: Curved staircases are no obstacle. Our
design service ensures a precise and speedy installation that
perfectly matches your unique staircase so you can get up and
down safely.

Discover the Features

We believe that every journey should be discreet, smooth, and
enjoyable. Our lifts are thoughtfully designed to provide you with
maximum comfort and usability;

Padded, Swivel Seats: Our stair lifts come with padded swivel
seats that offer comfort and support during your ride. Choose
from a variety of removable colour covers to suit your style.

Intuitive Controls: Operating your stair lift is effortless with
left or right-handed controls. For added convenience, each lift
includes an additional remote control.




Our home Lifts are crafted with features that prioritise
your needs:

Effortless Control: Navigating between floors is as simple as
a touch. Our home lifts are equipped with one-touch controls

for your convenience.

Wheelchair-Friendly Design: Accommodating up to 3
people, our home lifts are wheelchair-friendly, offering easy
accessibility for everyone.

Customised Design: Enhance the ambience of your
home with a design or colour that harmonises with your
surroundings and fulfils your unique requirements.

Explore Your Independence

Don't worry any longer about navigating those stairs! Our stair lift and
home lift solutions redefine independence with ease. Enjoy your home

to the fullest with safety and comfort as standard.

We offer rental and purchase stairlift packages to suit your

specific needs.
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Our home Lifts are crafted with features that prioritise
your needs:

Effortless Control: Navigating between floors is as simple as
a touch. Our home lifts are equipped with one-touch controls
for your convenience.

Wheelchair-Friendly Design: Accommodating up to 3
people, our home lifts are wheelchair-friendly, offering easy
accessibility for everyone.

Customised Design: Enhance the ambience of your
home with a design or colour that harmonises with your
surroundings and fulfils your unique requirements.




— Our Adaptations

There are four critical elements when providing an adaptation
whether it be a bathroom or stairlift.

The design

Once we have taken time to understand our clients’ needs

we work together to create the most suitable design. Our
computer-aided design process allows for a complete
visualisation of the adaptation and our stress-free approach
to taking on board feedback from all involved including

family members and installers ensures a full appreciation and
understanding of any work taking place. Our flexible approach
allows for designs to be modified with clients in their homes, or,
where family members are distanced, via remote video. Only
when everyone is happy do we proceed.

The products

With over 15 years of experience, we know the pitfalls of

poor product selection. We spend a lot of time selecting and
reviewing the products we use. We always try to buy from

UK manufacturers first and we have developed excellent
relationships with suppliers who we know and trust to deliver
quality products that meet all relevant safety standards and are
reliable for the job. Our flooring and trays meet the highest level
of slip resistance, our enclosures are all safety glass, our showers
are always thermostatic to avoid scolding, and our seats and

grab support are guaranteed to provide the confident support
required whilst being stylish and subtle.
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The installers

Our installers are hand-picked and vetted to ensure that not only
are they of the highest standard of skill in their work but also

as committed to customer service as we are. The range of skills
we can bring to our adaptations is extremely broad, including
construction, plumbing and heating, electricals, gas, tiling, and
more. We keep in close contact with our installers on and off the
job to ensure that our clients always receive the best possible
service and work outcome.

The support

Even with the best will, intentions, and processes, sometimes
things don’t go to plan. We can discover issues with the
property that were not visible until an existing bathroom

has been removed for example. We could also open a sealed
package and find a product that is marked or we may receive
afaulty item that isn’t discovered until the installation.
Whilst these occurrences are extremely rare, our processes
and absolute passion to deliver a first-class adaptation means
that we can quickly identify the problem and immediately
implement actions to resolve it. For peace of mind, we keep in
contact with our installers and clients throughout all stages
of the adaptation. We consider our support and service
second to none.







— Your Safety is Paramount

Prioritising Safety: Ensuring Your
Peace of Mind

At Taylor-Made Mobility, safety is at the heart of everything we do.
We understand that creating a secure environment in your home is
paramount, especially when it comes to areas like bathrooms. Our
unwavering commitment to safety sets us apart, and we take every
measure to ensure your peace of mind.

Comprehensive Safety Measures
in Bathrooms

Slip Resistance and Safety: We ensure that your bathroom floors
and trays are slip-resistant, reducing the risk of accidents and
providing stable footing even when the floor is wet.

Reliable Grab Support: Our bathrooms are designed with
strategically placed grab bars, offering sturdy support that assists
your movements and enhances your stability.

Thoughtful Seating: Incorporating seating options ensures that you
can comfortably take your time whilst bathing, reducing the risk of
slips and falls.

Reinforced Walls: Strengthening the walls around key areas ensures
that your bathroom remains secure even as you use grab bars for
support.

Safety Glass and Enclosures: Our safety-focused approach extends

to our choice of materials. Safety glass and well-constructed
enclosures protect without compromising the style of your home.
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Qualified Installers and Adherence
to Regulations

We understand the importance of proper installation and
adherence to regulations. Our team of qualified and vetted
installers follows building regulations to the letter, ensuring
that every aspect of your bathroom adaptation meets industry
standards for safety and functionality.

Certifications and Assurance

At Taylor-Made Mobility, we are continuously evaluating and
improving our processes to provide the highest level of safety.
While we do not currently hold specific certifications, our
unwavering commitment to safety and quality is evident in
every project we undertake.

Your Safety is Our Priority

Creating a safe bathroom environment is not just our duty - it is our
passion. At Taylor-Made Mobility, your well-being and peace of mind
are paramount. We take every precaution to make your bathroom a

secure haven, allowing you to enjoy daily routines with confidence.
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Experience the Taylor-Made Difference Today!

At Taylor-Made Mobility, we understand that you want to stay in your own home for longer and we are passionate about helping
you achieve that goal. That is why we invite you to enjoy the process of making your home a mobility-friendly place once more.
Our attention to detail will ensure that nothing is missed. Experience our quality, award-winning products installed by professional
installers and enjoy our unique and personal approach to regaining your safety, independence, and comfort again.

Don't let mobility limitations hold you back any longer. Embrace a life of independence, safety, and comfort with Taylor-Made Mobility

by your side.

Visit our website to explore more about our extensive product range and discover how we can empower you to lead the life you
deserve. Stay at home longer, with Taylor-Made Mobility.




Contact Us Today

To experience for yourself our free, professional consultation and design service and to take the next step in adapting your home to
suit your needs now, and in the future, with our quality products and installation service call us on 01235 428 090 or view our website
at https://taylormademobility.co.uk.

Adapting your home for safety, comfort and independence starts here.
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Taylor-Made
Mobility ®
Contact us now for your free,

personalised Taylor-Made Quote.

w: www.taylormademobility.co.uk
e: info@taylormademobility.co.uk
£: 01235428 090




